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Attempt all questions.

Make Suitable assumptions wherever necessary.

Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.
Use of non-programmable scientific calculator is permitted.

English version is authentic.

(@) Discuss scope of HRM in industrial environment.

1) WNELS didldRRIMI HRM <1l 2{d 5121 (A9) yUl 530,

(b)  Explain relationship between moral & productivity.

(W)  Aldsdl A Gllesdl dsil oida YHoxtdl.

(c) Discuss regarding good relationship with suppliers & clients.

(5)  UWERAY WA 56 Aoy ULAell UL Aoid 213 YUl 52,
OR

(¢) Explain human values & their importance.

(5) Hlold YR ¥ dof Hscd uHomdl.

(@) Compare Theory X & Theory Y.

1) (A X A (Ru7] Yol Au 1] 520

(b)  Write short note on brain storming.

(W) Aol 2210 UR 25 elltd Gudl.,

(c) Explain various stages of group formation.

(5) e [ l8lell [l dwssid) yHesd).
OR

(@) Explain Maslow’s need hierarchy.

(1)  HRAL] e RULdAl S162yA 5] M.

(b) Discuss task role of group in organization.

() AASNAAHT 2felefl s1 @M1l YU 5.

(c) Enlist types of group & explain any two in detail.

(5) AUl USRleAl ALE] Gloilc] 2 S16 UL & o (Al IR YLl

(@)  Write short note on Nominal groups.
1) cllMled e U &5 eild qudl.
(b)  Explain importance of mental health.
(W) Hlst[USs 2alee] Hscd YU,
(c) Explain importance of organizational training.
(5) dRLSIA did]Hs] Hecd vuosdl.
OR
(@) Discuss positive attitude.
1) ESRIHS ddlsl uAl 52
(b)  State Do’s for positive attitude.
(W) &SRS dERl Hl2etl Yel quil,
(c) Explain the factors affecting decision making.
(5) (e AdMi AU 53l URWON yHmd).
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Discuss supervisor’s role as motivator.
H12ldeR dild yurdlesedl efHsiell dul 52
Write two definitions of Leadership.
slcjcdeil & c[uy 3] Gud).
Explain any seven qualities of good leader.
URL SR SISURL A1 QI Y-l
OR
Give classification of power.
UldRe] aoflsl w1,
Explain Hersey & Blanchard’s situational theory of leadership.
Sl e Qe 1Sef] (2ot (R3] 2115 cls20lU yHMd).
Describe important techniques to deal with the people effectively.

dls) U1 WSS I AUdSIR $2al HIZ Hecd YRl dseflSle] drlet 530,

Explain characteristics of stress.
dBlidefl elei(Qsd il yHexdl.
State causes of the conflicts.
dSURell SR @udl,
Explain various barriers to the change.
URddeHi w1ddl (@Y wdR18) Ao,
OR
State the objectives of trade union.
25 Y[t }oisoll &) wRLLd).
Explain the methods of relieving stress.
dBlld €2 $dls{] Ueg (dud] A Al
Discuss role of trade unions in goal achievements & change management.
e (A 1 URddst AALeeA 25 Y(eAdellofl eyHs1efl AUl 53,
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