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Attempt all questions.

Make Suitable assumptions wherever necessary.

Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.
Use of non-programmable scientific calculator is permitted.

English version is authentic.

Describe the functions of human resources management.

Hlold A Ltel Ad@lUstell SIlo] dlel 53).
Illustrate need for human resources in the industrial environment.

WA GLS dld1cRQIM] Hield Ay lbedled] e RYId Y1),

Illustrate the importance of human relation and human values in
interdepartment and intradepartmental.

Wid A0 el WidAAIAH] Hieldld A oit) el HlelcdlY
YR||o] Hscd qHmdl.

OR
Illustrate the need for maintaining a good relation with clients and
suppliers.

ALSS| WA YA U1 AL Hoit emoddled] e ld YHexdl.

State the relation between productivity and morale.

GAUleSdl ¥el Heflofu dRAel] Joid % lidl,
Discuss “desirable human value” which is required for best industrial

growth.

Ay WENOLS (AsIY HIR %3] "989+(lU Hleld Yeu" o] YU[ 53).
Discuss in detail the factors affecting interpersonal behaviour.

UidreU (Scdcdell ddeiol WUR Scl WRWOeA ([Aoldalr yul $3).
OR
Explain Maslow’s need-hierarchy theory.

Y2 of] % eRUId-s1d218] [[1A3] yuod).,
Compare X and Y theory of Douglas McGregor.

$¢ 1Y AsAANNRetl X el ¥ Rtegicdetl daeil 2L
Discuss different types of groups in detail.

(cilcie UslRetl ogellsfl (Aolddiz yUl 5.
Explain ethics and moral value and its importance of in modern

management. (A5l A Alds YU WA 1Y [els BULEAH] ds]
Hscd yud).

Explain concept of “Johari Window”.
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Illustrate the importance of positive attitude in the organization.
UM SSRIMHS ddRle] Hecd HHexdl.
OR
Explain the stages of group formation.
o2l Yol loll deLsSI] YUl
Write Do’s and Don’ts for developing Positive attitude.
USRAHS d4QL [Asiddl HI2 Q) 523G HA o1 59, A du).
Illustrate decision making process and list the types of decision.
(=100 Aatlofl WUl U] M (AUl USRIl ULEL edetldl.
Describe the role of group in the organization.
AeUIH ogelof] oM sle] alet S,
Discuss the importance of motivation in industries.
GELoNMI VRt Mscdsdl uul 5.
Discuss the role of the observer as a facilitator and motivator.
UsIUS ¥ WS dI3 [Alaisell eyHisiefl uul 52,
OR
Explain briefly various styles of Leadership.
Aqcdsfl [l Aelud) gsHi yHoMA).
Explain methods of relieving stress.
dBlld &2 Sdlefl Useg () Yl
Write a note in detail on the impact of leadership.
sldcdeil MU UR [AdrddR «ilt Gud).
State the importance of training.
dldlds] Hecd walldl.
Differentiate induction training and promotion training.
85520el dlElH A UH1Qlet dllHa A&l YLS).
Describe the methods of industrial conflict resolution.
BENOLS ANl (A21521ef] Ueg [dd)o] aslel 53,
OR
State the objectives of trade unions.

25 Y[clyetlell G2l aswLldl.

Illustrate the importance of decision making process in management.

NeloyNeeu | [AAM Ad o] Ul5Ule] Hecd UHd)
State the methods of stress management and explain any one.

dBlld cde[Usis] Usg (il RLLd) 1a S1EURL W& Y%,
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